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Process Automation technology (RPA)
which brings efficiency increase.
of financial and accounting
services make an important impact on the efficiency of
modern business services sector. Application of RPA
assumes replacing work of an existing employee with the
use of dedicated software (software robots)

RPA

application
particularly in the areas of Finance, Accounting, IT and
Human Resources Management.



= By utilizing RPA technology, the effectiveness
of operations increases while

The non-parametric Spearman
correlation coefficient and the non-parametric
Kruskal-Wallis test and business case for the
RPA implementation efficiency were used.



= Due to the fact that the survey was addressed to

(e.g. Germany, France, Poland, Slovakia)
and on other continents (India, the United States,
South American countries), the authors decided to
conduct the survey using CAWI (

, a professional survey tool which has
extensive mechanisms for defining questions, the
way they are answered, their analysis and
visualization of results.



The influence of modern
technologies

= As a result of a personalized online survey addressed
individually to over r£oo respondents  from
nternational companies, 162 complete answers were
received from the most important types of
organizations in the modern business services

industry, i.e. BPO/ITO, SSCs, Consulting/Advisory and
their clients.



The influence of modern

technologies

= The main hypothesis (Ho): Proper implementation of
RPA in the sector of modern business services
increases the operational efficiency of organizations;

» Partial hypothesis (Hi): There is a relationship
between the job position and the perception of the
impact of RPA on individual benefits;

» Partial hypothesis (H2): There s o relationship
between the kind of company in the business services




Rank the impact of the following Position in the organization Kruskal-

benefits behind RPA on Executive Director Senior Expert/ Wallis

implementation on: Board Manager Specialist Test
M Me | M Me M Me M Me

Productivity improvements 3.83 4 4 3.85 4 3.88 4

Reduction of operating costs

Increased compliance with

standards and procedures

Increase in customer satisfaction

Revenues growth

Decrease in the number of errors

Process acceleration




Executive Senior
Headmaster Expert/Specialist
Board Manager pert/>p

M Me M Me M Me M Me

3.28 3.86 3.87 3.88

3.26 : : 3.69

3.62




Consulting BPO/SSC
Advisory customer

Other BPO/ITO




Other
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3.68

3.46

Consulting
Advisory
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BPO/ITO

3.68
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Min

1.174

1.408

1.056
1.056
1.174
1.878

2.113

Avg.
1.408
1.585
1.256
1.256

1.549

2.582

3.052

Max

1.643

1.761

1.455
1.455
1.925
3.286

3-991






License

1 employee
1employee
1 employee

BOT

Monthly
Monthly
Monthly
Monthly

Cost per 100
robots

No. of pieces

EUR/m




Medium Complex




51% 75%
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2.96

1.04
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7.981
4
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12.00
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2 3.56
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7.981
4
511
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« Partial verification of hypothesis (H1), that there is a
correlation between the job position and the perception of
the impact of RPA on individual benefits in relation to
revenues was confirmed.

 There is a correlation between the type of company in the
modern business services sector and the perception of the
Impact of RPA implementation on individual benefits

* Further analysis showed very great possibilities of

iIn the Implementation of financial
services. It should be emphasized that there is
In the situation of the significant use of robots
In financial processes.
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